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WASHBASINS - WARNINGS AND PRECAUTIONS FOR USE, 
CARE AND MAINTENANCE GUIDELINES

FENIX® is a new generation of innovative materials for interior design for a broad range of vertical and horizontal applications 
such as in bathroom. In order to further the aesthetic harmony of FENIX, FENIX INTEGRATED SOLUTIONS offer a new FENIX 
Washbasins collection. The Washbasins collection is especially developed to complement FENIX vanity tops.

CARE AND MAINTENANCE

Cleaning the Washbasin can help maintain its beauty and cleanliness. Although the non-porous surface prevents liquids from pe-
netrating inside the material, it is preferable to remove them immediately using a soft non-abrasive sponge and a common dish 
soap, rinsing the surface and drying carefully using a microfibre cloth. 
In case of stubborn stains on light-coloured Washbasins, use a solution of bleach and lukewarm water (in ¾ and ¼ ratio), leaving it 
to act for about 8 hours (it is advisable to carry out this cleaning activity at night), rinsing thoroughly and then carefully drying the 
entire surface with a soft microfibre cloth. If the stains persist, the operation can be repeated once or twice more.
In case of stubborn stains on dark-coloured Washbasins, use common dish soap directly on the stain and with a soft non-abrasive 
sponge clean with small circular movements. Rinse with lukewarm water and carefully dry the entire surface with a microfibre cloth. 
If the stains persist, the operation can be repeated once or twice more.
In case of limescale stains, use a non-corrosive limescale remover diluted with lukewarm water. Distribute the solution homogene-
ously over the entire surface of the Washbasin. Then, using a soft non-abrasive sponge make small circular movements, and leave 
the limescale remover to have effect for a few minutes (carefully following the instructions for use on the limescale remover label). 
Rinse with lukewarm water and carefully dry the entire surface with a microfibre cloth.
Not observing the care and maintenance instructions contained in this manual may invalidate the warranty.

WARNINGS AND PRECAUTIONS

The following precautions must be taken into account:
•	 dry the surface of the Washbasin daily, avoiding prolonged deposits of water, which could lead to the formation of limescale;
•	 do not use detergents containing alkaline substances and aggressive liquids (such as ammonia, caustic soda, disgorging
	 agents);
•	 do not remove dirt residues with steel wool pads or abrasive sponges that could damage the surface;
•	 do not cut or mince directly on the Washbasin surface because it could irreparably get scratched (it is advisable to always use
	 a cutting board);
•	 signs of scratches and daily wear and tear are inevitable during normal use. Dark colors will show scratches, dust, ordinary
	 wear and tear more readily than lighter colors. Avoid accidental impacts that could cause non-restorable micro-injuries;
•	 do not place incandescent objects or other heat sources directly on the surface of the Washbasin: they could form discoloration 	
	 and/or injury stains;
•	 avoid pouring boiling liquids directly into the Washbasin without first opening the cold water tap and filling
	 the bottom at least 1cm as this could damage the product. Pouring liquids in excess of 70°C (thus including
	 boiling liquids) directly into the Washbasin without first opening the cold-water tap can damage the Washbasin;
•	 in order to prevent the formation of limescale stains, we recommend a descaling treatment at least once a week, an operation
	 recommended especially for dark-coloured Washbasins.

DISCLAIMER. This document gives general recommendations on how to enhance a qualitative cleaning and maintenance of the products. This document serves as a general guide to good 
practice and constitutes no form of warranty or representation as to fitness for purpose in respect of the products and processes described in it. Any information or products contained within this 
document must be verified and tested for suitability by the user for his or her particular purpose or specific application. Consideration needs to be given to local or specific circumstances. The con-
tent of this document reflects our knowledge and experience at the time of publication. The newest version of the document replaces all previous versions. We advise that the newest version may 
contain technical changes that must be taken into account when using the products. The latest version of the document may be consulted on our website. Customers should always check whether 
an updated version of the document is available. Any warranty on the products may be voided if the (contents of the) latest version of this document, which may be updated from time to time, is 
not (properly) followed. We have made every effort to ensure the accuracy of the information in this document, but we cannot be held liable for any oversights, inaccuracies or typographical errors.
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